








eCRM

Using an eCRM system integrated into the website and the intra-
net, Badino is to manage sales opportunities and pre-sales tasks. 
The development of an integration platform is expected to increase 
effectiveness in the use of the company’s systems by integrating 
different internal processes. 

The new eCRM system registers all sales opportunities (phone 
calls, Internet inquiries, or over-the-counter transactions) and 
administers salesforce tasks with the purpose of actually closing 
business deals. 
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